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ITS Quality policy

ITS Poland is a cloud technology company, a place for professional
growth, development, innovation, creativity, self-expression, where
knowledge and expertise are being used in the digital world. Our

team is a forward-thinking and reliable software development vendor

for global brands.

Our mission is to change the world for the better with our customers,

paving the way for a technological future together.

We deliver high quality work on schedule within budget. Delivery
builds trust with colleagues. Delivery is a result of all the best
practices we put in place — good tools and framework, strong
planning, time management, and teamwork. The entire company

works as one to deliver.

We will continuously strive to delight our Customers and Partners
with outstanding Quality of our services and openness in our

cooperation.



ITS Poland Sp. z 0. 0.

®
ul. Konstruktorska 12A, 02-673 Warszawa, Polska
KRS: 0000968954 « NIP: 5252905559 « REGON: 521868146

info-pl@itspartner.net

In our endeavor to achieve this objective, we will:

o Closely cooperate with a Customer team

o Continually monitor and improve Quality Management System
across whole software development lifecycle

e Continuously improve hard and soft skills of our Employees

e Encourage our Employees to work on their self-improvement
and self-education; help them in this initiative

e Respect privacy of information shared with us by our valued
Customers and Partners

o Be flexible and promptly adapt to constantly changing

requirements and emerging challenges.

ITS Poland aims to achieve the stated goals by implementing a quality
management system that meets not only the expectations of our
customers, but also complies with the international best practice
standard ISO 9001:2015.
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